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Increasing  abuse and misuse 
of the Emergency Medical Service 
system may threaten more than just 
ambulance availability.
!e Medical Transportation 
Advocacy Forum brought together 
southern Illinois health care 
providers, transit agencies and 
ambulance services July 19 at the 
Dunn-Richmond Center to discuss 
issues such as misuse and abuse of 
EMS services, patient education 
and coordination of non-emergency 
transportation.
Since patients brought to the 
hospital in an ambulance are required 
to be treated in the emergency room, 
misuse and abuse of the medical 
transportation system is an issue for 
hospitals.
Shirley Spangler, ER director at 
Franklin Hospital, said her facility 
o"en encounters patients using 
the ambulance services as taxicabs, 
expecting to walk in the doors and 
over to their appointments.
Once they come through the 
door, she said, the ER is required to 
treat them, which has also led some 
patients to pursue EMS rides to avoid 
their doctor’s waiting room.
Frequent EMS abusers, or 
“frequent #yers”, could include the 
elderly, homeless, impoverished, those 
without family support, a history of 
drug or alcohol abuse and  recently-
diagnosed patients, said Paul Davis, 
Adams County ambulance chief.
He said any increase in unpaid 
ER and ambulance bills caused by 
frequent #yers in turn adds cost to 
taxpayers.
Spangler said the abuse must stop 
because calling for a “cabulance” 
reduces the ability to respond to 
true emergencies, jeopardizing 
the health and safety of the rest 
of the community as well as the 
sustainability of the service.
“People expect an ambulance 
when they call 911,” Spangler said. 
“We will be in a world of hurt if we 
lose our EMS.”
Dennis Presley, project 
coordinator for the Rural Medical 
Transportation Network, said the 
keys to the project, conducted by the 
Center for Rural Health and Social 
Service Development at SIUC, will be 
to research the issues with the delivery 
of non-emergency and emergency 
medical transportation for rural 
residents, identify gaps in the system 
and the de$ciencies that cause them, 
develop solutions and implement 
pilot programs.
A survey of 34 southern Illinois 
counties about the non-emergency 
medical transportation network, 
conducted by the Center for 
Rural Health and Social Service 
Development, found 91 percent 
reported better transportation is 
somewhat needed and 51 percent 
reported that it was extremely 
needed.
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(Top) Migrant workers Apolonio Chavez, left, Rey Castaneda, middle, and 
Guzman Meliton, all of Oaxaca, Mexico, relax Monday after work at Flamm 
Orchards in Cobden. The orchard manages about 360 acres of peaches and 
apples. Alan Flamm, a manager of the orchard, said they work up to eight hours 
a day depending on the workload, which because of the drought has been 
limited. “You just don’t have much to pick,” he said. “If you have the work, they 
will do it.”  
(Left) Peaches picked by hand fill bins at Flamm Orchards in Cobden. Flamm 
said because of the drought, peaches are a lot smaller than usual and orchards 
are forced to sell their peaches at a cheaper price. 
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Please see EMS | 3
Non-emergency abuse and 
misuse of EMS services
51% 
report 
1-10 times 
per 
month
9% 
report 
21-30 
times 
per 
month
14% report 
more than 30 
times per 
month
26% report 
11-20 times 
per month
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Fifty-one percent of EMS 
agencies reported patients 
inappropriately request services 
up to 10 times every month 
that are not for emergency or 
medically necessary purposes, 
according to the survey.
While agencies most 
commonly experience misuse and 
abuse up to 10 times each month, 
the survey reported 26 percent 
experience it up to 20 times, 9 
percent up to 30 times and 14 
percent more than 30 times each 
month.
The impact, Presley said, is 
ultimately a poorer quality of life 
for Illinois patients.
He said the purpose of the 
project is ultimately to prevent 
people from suffering and dying 
because they can’t find non-
emergency transportation or don't 
understand how to obtain it, and 
EMS services are being diverted 
to those who are misusing or 
abusing the system.
Dottie Miles, director of the 
Jackson County Ambulance 
Service, said EMS service is a 
critical aspect in the nation’s 
ability to respond.
During the forum, Miles 
recollected several instances in 
which Health and Family Services 
did not reimburse the ambulance 
service, noting that often times 
the reimbursement barely covers 
the cost of medical supplies alone.
Ambulance services o!en 
cannot get reimbursed for 
providing non-emergency services, 
but are required to respond to calls 
regardless of circumstances, she 
said.
Miles said this makes 
ambulance services vulnerable 
and puts them at a loss because 
expectations for their services 
only increase while their ability to 
provide continues to decrease.
Presley said recommended 
actions may be to establish 
higher reimbursement for 
both emergency and non-
emergency medical and health 
care transportation and to invest 
funding in the system that will 
result in greater financial savings 
to the health care system.
Such action may be to 
enact legislation that supports 
the diversion of patients 
to an appropriate mode of 
transportation, he said.
He said another possibility 
could be to pass legislation that 
establishes a co-pay for ambulance 
services, or some manner of a 
deterrent, that will significantly 
diminish the incidents of misuse 
and abuse, he said.
Presley said the support of 
mobility management initiatives 
is also necessary to coordinate 
non-emergency transportation 
by working closely with public 
transit and health care providers 
to see that no patient misses an 
appointment.
Presley said health care 
providers, transit agencies and 
ambulance services must work 
together and communicate 
because it is the only way issues 
will be solved.
“There is sometimes the failure 
to recognize EMS as an essential 
component of the health care 
system, as vital as any hospital, 
clinic or physician,” Presley said. 
“There are so many threats on 
the horizon to EMS, it may not 
be there if we don't start paying 
attention to these issues.”
Ti!any Blanchette can be reached at 
tblanchette@dailyegyptian.com 
or 536-3311 ext. 254.
EMS
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Dave Amberger, of Murphysboro, checks his tool set in an ambulance Wednesday before he begins his shift at Jackson County Ambulance 
Service in Carbondale. “Working in Carbondale is an interesting game, you never know what is going to happen,” said Amberger, who has 
been a paramedic for twelve years. Nathan Bressner, of Murphysboro, the paramedic supervisor, said many times elderly people do not 
receive the help they need. “So we let SIU’s Center for Rural Health and Social Service Development know, so they can provide them with 
the care they need,” he said.
JESSICA TEZAK | DAILY EGYPTIAN
??T here is sometimes the failure to recognize 
EMS as an essential 
component of the health 
care system, as vital as 
any hospital, clinic or 
physician. There are so 
many threats on the 
horizon to EMS, it may 
not be there if we don’t 
start paying attention to 
these issues. 
 
— Dennis Presley
project coordinator, Rural 
Medical Transportation 
Network
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Migrant workers pick peaches Saturday at Flamm Orchards in Cobden. Migrant workers depend on the income they make during growing season to help support their 
families in Mexico. Alan Flamm, a manager at Flamm’s, said because of the drought the volume of peaches is about half it was last year. Workers have lost about a third of 
the hours they work, about 15-20 less per week, compared to last year. “We are trying to get these guys all the work we can,” Flamm said.
STEVE MATZKER | DAILY EGYPTIAN
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(Above) Actor Christian Bale and his wife Sibi Blazic visit a memorial to the victims of 
Friday’s mass shooting, Tuesday in Aurora, Colo. Twelve people were killed when a 
gunman opened a fire during a late-night showing of the movie “The Dark Knight Rises,” 
which stars Bale as Batman.
TED S. WARREN | ASSOCIATED PRESS
(Right) In this photo provided by the University of Colorado Hospital, Katie Medley 
holds her newborn son Hugo Jackson Medley at the hospital in Aurora, Colo, on 
Tuesday. When Katie Medley gave birth to the healthy baby boy, her husband Caleb, 
wounded in Colorado’s theater shooting, lay in a medically-induced coma one floor 
below her. Hugo Jackson was born at 7:11 a.m. MT. Tuesday, hospital spokesman 
Dan Weaver said. 
UNIVERSITY OF COLORADO HOSPITAL | ASSOCIATED PRESS
Family 
members of 
the victims of 
the Century 
16 theater 
shooting 
remember 
their loved 
ones Sunday 
during a vigil 
at the Aurora 
Municipal 
Center campus 
in Aurora, Colo. 
AARON ONTIVEROZ | ASSOCIATED PRESS
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Aries — Today is a 6 — Keep your 
objective in mind, and complete 
work without distractions for 
the rest of the week. Stand your 
ground and blast through barriers. 
Keep a healthy skepticism.
Taurus — Today is a 6 — You can 
resist, but change is inevitable. Still, you 
don’t have to go along if you don’t 
agree. State your terms. Reason and 
emotion argue to a standstill. You’ll get 
noticeably better for the next week.
Gemini — Today is an 8 — It’s 
difficult to determine future 
costs accurately now. Continue 
to decrease your debt in the 
coming week regardless. Get 
your partner involved.
Cancer — Today is a 6 — You may 
be forced to choose, and it’s a good 
thing. Write like it matters. Don’t 
gossip about your job. Replace an 
old tool before it breaks. New skills 
may be required.
Leo — Today is a 5 — Learning 
about love is challenging and 
rewarding. Don’t talk back, and advance 
to the next level. Get a designated 
driver. The money will follow. Add a 
dash of creativity when all else fails.
Virgo — Today is a 6 — Your 
sense of justice is strong. Stand up 
for what you believe, even if seems 
difficult. How hard can it be? An 
awkward moment could result in 
misunderstanding. Handle with care.
Libra — Today is an 8 — 
Something very difficult just got 
easier, so you might as well go for 
it. Decrease social activities for 
now. A possible obstacle could 
be cleared by focusing on love.
Scorpio — Today is an 8 — 
Plan your next steps carefully, but 
also clear time in the schedule for 
possible distractions that could delay 
you. Don’t stress if at first you don’t 
succeed. You can try again tomorrow.
Sagittarius — Today is a 5 — Don’t 
spend the money frivolously, especially 
now. Don’t take yourself too seriously, 
and solve the puzzle. Be gentle to 
yourself, and to others. You can teach 
them, and learn in the process.
Capricorn — Today is a 6 — Keep 
most of what you hear to yourself. 
Trust your instinct, especially 
when accepting an invitation to 
go out. Situation unstable. Don’t 
buy toys; pay back a debt instead.
Aquarius — Today is a 6— 
Make hay while the sun shines. 
Contact important clients. Continue 
to decrease impulsive purchases. It’s 
not a good idea to go to the grocery 
store when you’re hungry.
Pisces — Today is a 7 — 
Don’t fear risk, and continue to 
increase creative activities. It’s time 
to explore the areas where you want 
to go but that you’ve been avoiding. 
A gentle nudge is all that’s needed.
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(Answers tomorrow)
MONTH TOKEN WALLOP PIGSTYYesterday’s Jumbles:Answer: After finally finishing the mural, the artist
wanted to do this — PAINT THE TOWN
Now arrange the circled letters 
to form the surprise answer, as
suggested by the above cartoon.
THAT SCRAMBLED WORD GAME
by David L. Hoyt and Jeff Knurek
Unscramble these four Jumbles,
one letter to each square,
to form four ordinary words.
NUCHH
CLUHM
LEYTIV
OLOINT
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MONTH TOKEN WALLOP IGSTYYesterday’s les:er: After finally finishing the mural, the artist
wanted to do this — PAINT THE TOWN
Now arrange the circled letters 
to form the surprise answer, as
suggested by the above cartoon.
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SOLUTION TO WEDNESDAY’S PUZZLE
Complete the grid
so each row, 
column and 
3-by-3 box
(in bold borders)
contains every
digit, 1 to 9. 
For strategies on
how to solve
Sudoku, visit
www.sudoku.org.uk
© 2012 The Mepham Group. Distributed by 
Tribune Media Services. All rights reserved.
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Chicago Cubs pitcher Paul Maholm delivers during the fifth inning of a baseball game against the 
Pittsburgh Pirates in Pittsburgh on Tuesday. Maholm got the win in the Cubs’ 5-1 victory. 
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